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M/s Ilotcl Rajasthan,
225, Samar Vihar Colony,
Alambag, Lucknow, U.P - 226005
hotelrajasthancaterin g@gmail.com
Contact No.9793311111

LETTER OF AWARD (LOA)

Sub: Acceptance of the Offer for Award of License for Commissioning and Operation
of Base Kitchens at locations pre-notified in the tender document along with provision
of On-board Catering Services in all trains of cluster no. ECoR/CLT/B-10 for a period
of05 years, further extendable upto 02 years.
Ref: Open E-tender no. 2024 IIRCTC/P&T/CLUSTER/FEB/ECoR/CLT/B-10 opened

on 18.03.2024.

(1) Your offer subrnitted against tender under reference above for cluster no.

ECoIUCLT/I]-10 has been accepted at the following quoted rates subject to terms
and conditions of the tender documents.
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l
18311-

L2

Banaras Exp(Bi

Weekly)
TSV 585104 20.7.2024 20.7.2024 r9.7.2029 2925520

ti

08311-

L2

SBP-ED SPECIAL

EXP(Weekly)
TSV 374452 20.7.2024 20.7.2024 79.7.2029 7872260

Annual l,icense fec in lls. (Excluding
of GS'l')

42e70163

'l'otal Licensee fec for the entire
cluster for entire duration of Co

ntract (M)
(ln l'igures)

L69495264.3

(2) 'l'hc datc ol' handovcr of individual trairrs indicatcd in colutnn G abovc, arc

indioativc, aooording to which tcnurc of contract ol'thc trains have bccn calculatcd
in column II abovc. In casc thc actual date of handovcr of any train of thc clustcr is

dil'fcrcnt Iiom that mcntioncd abovc on IItC'l'C/l{ailways account, as a rcsult ol'
which thc tcnurc of train is gctting rcduccd, thc Liccnsc I'-cc for that train will
dccrcasc on l)ro-rata basis. In other cascs lcading to rcduccd tenurc ol'thc train, thc
total Liccnsc licc for thc cntirc clustcr (M) will rcmain uncliangcd. If tl,c tcnurc of
any train is gctting incrcascd, thc Liccnscc will bc rcquircd to pay thc additional
Liccnsc Itcc lor that train on pro-rata basis 1'or thc incrcascd period.

(3) t)ctails of 'l'otal Liccnsc I'cc & Sccurity [)cposit lorthis projcct as pcr thc'l'erms and

Condition mcntioncd in'l'cnder Documcnt is as undcr :-

'Iotal Liccnsce fcc for the cntire clustcr for cntire duration of contract (A)
: I{s. 16,94,95,2641-

"' Its. 3,05,09, I 48/-
: [{s. 20,00,04,4121-
: Its 1,69,49,5261-

I{s. 33,89,9051-

Sccurity doposit and I{DS amount is rccluircd to dcposit in II{C'I'C within l5 days lrom thc
issLrc ol'this LOA:-

GS',r'Grl8% (r])
'I'otal (C) (A + Il)
Sccurity dcposit (t)) (10 ' of (A)
llDS (a) 2'% (fbr post paid train only)

Liccnsc fcc lbr Onc ycar (li) : Rs.

Gs',r'(rr8% (r') : I{s.
Total (G) : I{s.
Sccurity dcposit (l)) : I{s
I{l)S (4 Z%n (for post paid train only) : Its

'l'he Liccnscc fcc will bc paid in 30 days advanoc lor
28.05.2026 &. 27.05.2025 onwards mcntioned above.

1,37,94,1631-

24,82,9491-
1,62,77 ,ll2l- ("lio bc paid at IIICTC/SCZ)
| ,69 ,49 ,5261- (10 "/. of A to bc paid at II{CTC/CO)
33,89,9051-

thc trains to bc handed ovcr lron'r
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llank account dctails ol'lRC'I'C/(1O is as under:-

30.04.2024

Ilank ar:count dctails ot'll{C'l'C/SC/, is as under:-

r\ccouut Natnc Indian llaihvay Cater:ing & Totuistn Corpotation Ltd.

Account Nr-rmbcr 0021 0350000387

t\ccount 1'ype Current
ilanl< Natr-rc IIDFC Bank

llranch Lakdikapul, I Iycler:abad

IFSC Coclc III)1iC0000021
**Cheques Will not be accepted

Mocle ol'paymcnt o[sccurity l)cposit (SD) and Licensc lrcc is mcntioncd iu clausc no. 8 &
9 ol'Financial 'l'cnns & Conditions of license of Irinanoial Uid. Invoice will bc issucd after

rcccipt ol'paymcnt along with GS'l' numbcr and billing address provided I'or thc same.

Modc o[' payrncnt o{' I{DS is payable through Draft/I}ankcr's Chcquc /l{'l'GSNITF'f/

I}G/ITDI{.

'l'his Lcttcr o{'Award (l,OA) consists of 02 parts:

I,art (A) : Commissioning of Ilasc Kitchcns at all prc-notificd locations of thc clustcr.

i. Aoccptancc of Lcttcr of Award (l-OA) is to bc submittcd within l5 days from
tl,c datc of issuc of LOA during whioh cornplction ol'all commcrcial formalitics
i.c. submission of SD as mcnlionccl above (in tlic form o[
IIG/FDI{/NIiF'l'/R'l'GS), which is 10% ol thc cluotcd Licensc Ircc lor thc entirc
Clustcr Ibr cntirc duration, submission of Advancc Annual l.iccnsc lrec aud

signing ol agreemcnt flor Part A shall bc oornplctcd. [,iccnse ltee for thc enlirc
clustcr shall bc paid in advanoc ol-r an annual basis. I lowcvcr, the [,icensc frcc

for trains which will bc handcd ovcr in I'uturc i.c. al'tcr cornpletion of cxisting
running c;onlraot will bc rcquircd to dcposit anuual l.iceusc lrcc in advanoc, 30

days bcforc thc handing over of that/thosc trains of the clustcr, unlcss stalcd

olhorwisc.

Sctup and commissioning of Ilase Kitchen at dcsignatcd locations shall be

mandatory within thc stipulatcd timclincs. Scopc of work lor Part-A shall

inclr,rcle idcntifloation/lcasing/rcnting of land/building/spacc, complctiot.t ol'civil
works, lurtrishing atrcl providing and iixing ol' cquipmcnt as pcr dcfincd

spccifioations of II{C'I'C, staff dcploymcnt and proouremcttt systcm in placc and

issuc ol'commissioning cerlificatc jointly by II{C'|C, Ilailway & Your firm.

ll.

Acoount Namc Indian I{ailway Catcring &'l'ourism Corporation [,td.

Account Nuu'rbcr 000705002 I 69

Account'['ytrc Currcnt
Ilank Narrrc ICICI llank
[]ranch Connaught Plaoc Delhi

IFSC Codc ICrC0000007
** Chcqucs will not bc acceptcd

IRCrc willdeploy its staff for supervision. 

fir,
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iii. Sctup and commissioning of basc Kitchen at designatcd locations (originating
and cnroutc stations) shall bc mandatory within 03 months lrom acccptancc ol'
Lcttcr ol'Award (LOA) of contract. In casc of extrcmc exigcncy/unavoidable
circurnstanccs, an cxtcnsion ol timclinc only r"rpto 0l month lor sctting r"rp of
basc kitchens and ISO ccrtification oan bc considercd, thcrcaftcr the contract

shall be dischargcd with lorfciturc of SD and Advancc License Fcc.

l'art (I)) : Commcnccment of Scrviccs in thc notificd trains of thc cluster:

i. 'l'hc scrviccs o['mcals in all trair,s of clustcr shall cornrncnoc with itnmcdiatc
c{lbct on signing of agrccmcnt for Pad-l}. Agrccment fur Part-ll shall be signcd
only whcn Part-A is cxecutcd and a joint ccrtificate is issued for commissioning
of all llasc I(itchens. Scope of work for Part t] shall include dcployrnent of
onboard inlrastmcturc and rlanpowor, putting in placc the onboard/offboard
logistics and provision of catering serviccs in trains as pcr standards ancl norms
mcntioncd in tl-rc tcndcr clocurnent.

(4) Irailurc to adhcrc to the abovc timclincs shall bc rcgardcd as a breach ol'tcrms and

conditions oontaincd in thc 'l'cnder l)ocurncnt and rcnder you liablc l'or tertnitraliot't
ol Liccnsc, forl'cilurc of llarncst Moncy Dcposit, and debarmcnt from participating
in thc fluturc projects of IItC'l'C for a pcriod of two ycars.

(5)'l'cnurc of thc colltract shall bc 5 ycars cxtendablc furthcr by a period up to 2 ycars,

subjcct to satislactory perlorrnancc on cornpletion of initial 5 ycar tcrm.

(6) Along with Panlry Car Managcr, Contractual Stal'l's ancl vcnc'lors ol runnitrg ancl

static lJnits of Catering shoulcl also dcclarc Privatc Cash bclorc taking up cluty.

In acldition to the abovc, all thc othcr tcrms and oorrditiorts iucorporatcd in the tcndcr

clocumcnt will also bc applicablc and thc contract agrccmcnt to be signcd by the firm will
bc rcplica ol'thc samc.

'l'his issLres with Finanoial Vetting & approval ol'Cornpctcnt Authority.

I(indly acknowlcdgc the rcccipt ol'this lctter.

l)A: As ahovc

Manager/Proc
For GGM/Proc.

copy -
. ()()M/MCS- for kind information and ncocssary action plcase.

. GGM/ SCZ - fbr kind infonlation and ncccssary aotion plcase.

o AGM/MCS- for kind inlonnation and necessary action plcase.

. AGM/Fin- for kind information and nccessary action plcasc.
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F-ormat for acceptancc of award of licensc
('I'o be givcn on company/firm's lettcr head)

Group (]cnral Manager/l'roc.
Indian I{ailway Catoring and'l'ourism Corporation Ltd.
Corporatc Offioc,
1lLt' ll2thliloor,
Statcsman I Iouso lluilding,
ilarakhamba l{oad,
Ncw i)clhi-110 001

Sub: Commissioning of Ilasc Kitchcns - Award of liccnse for provision of On-board
Catcring Services in clustcr no. FICoIVCL'I'/B-10 for a period of 05 ycars further
cxtcndablc upto 02 ycars.
llcf: Your officc lctter no. 2024llllCTC/l'&T/CLUSl'El{/F'EI}/flColVCLT/I}-10 dt. -
3{1.04.21124.

With rcl'crcncc to abovc, I/wc hcrcby convcy rny/our aoccptancc of thc tcrms and conditions
of tho liccnsc.

Sccurity clcposit as per tcrms and oondition of tender documcnt IlFl I'AID AT IRCTC/CO:-

Clustor
lto.

Sccurity
dcposit

'l'otal llank I)ctails Dcmand draft/llankers
chcquc/l('IcS/NI1F1' No./llank
(iuarantcc

Liccn ancl condition of tendcr doc 'fO I}E I'AII) AT IRCTC ISCZ.

RDS tcrms and condit f tender document TO BE I'}AID AT IRCTCISCZ.

IRC'I'C or its authorizcd

ernd whon recluircd.

pcrson or nominatcd agcncy is frcc to inspcct thc abovc prcmiscs as

Signaturc:
M/s
Namc of authorizcd
pcrson
l)ate
l'lacc

sc lcc as rms u
Clustcr
no.

Liccnse licc GSl'
(at8%

'l'o1al 1]ank
I)ctails

I)crnand draft/Ilankcrs
chcq uc/lt'I'G S,NIili'l' No.

AS ono
Clustcr
l1o.

IU)S Amount llank Dctails Drafl/llankcr's Chcque /R1'GS/NIIF1'/
I]G/IIDIT.

Scal of the liccnsee


